
City of Gridley 
Building and Planning Department

Service Evaluation

Please take a few minutes to provide us with comments about how your
building permit or project was handled by our staff.

1. How many staff people in the City’s Building Department have you
personally worked with or communicated with during your project?
____________

2. How would you rate the staff regarding the time required to issue building
permits?

____ Very Prompt ____ Average   ______ Below Average

3. How timely were requested inspections?

____ Very Prompt  ____ Average     _____  Below Average

4. How would you rate the administrative and counter staff in the Building
Department in each of the following three categories?  (1 to 5, with 5 as
the highest or best rating.)

____ Helpfulness ____ Courtesy       ____  Professionalism

5. How would you rate the inspection staff in the Building Department in
each of the following three categories: (1 to 5, with 5 as the highest or
best rating.)

____ Helpfulness ____ Courtesy        _____ Professionalism

6. Do you feel the inspections performed by the Building Inspectors are 

____ Very Necessary ____ Somewhat Necessary   _____ Unnecessary

7. Do you feel that the inspections carried out by the building inspectors are 

____ Very Fair ____ Fair ____Unfair

8. Have you ever disputed an infraction of the Building Code?

____Yes ____ No
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9. Do you feel our inspectors are inconsistent in their interpretation of the
Code?

____Yes ____ No ____Somewhat

10.Compared to Building Departments in other cities, how would you rate
the Gridley Building Department?

____ Above Average ____ Average _____ Below Average

____ Have not worked in other cities.

Additional Comments (Please Be Specific)

If you would like to be contacted by a Supervisor, please provide the
following information.

Name:  ______________________________

Street Address: ________________________

City: _____________________   Zip Code: _________________

Phone: _______________________ 
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